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THIE ELECTRICITY ACT
(Cap. 13D

REGULATIONS

ARRANGEMENT 01 REGULATIONS
Regulations  Title

Citation.

Interpretation.

1.ines to be closer to consumers.

Option to pay cost of construction.

j:quipment and propesties of licensce.

Damage causcd by a consuiner.

Tempering of cquipment and propertics.
Damage caused otherwise customer.

Meter and metering.

0. Instalfation of meter.

11, Ascertaining the quantity of electrical,

12, Defective meter.

13.  Dispute.

4. Fstablishment of stations.

’ : i5.  Supply of power for more than one tenant.

16. Eleetrical installation and transmission on lines.
5 4 17.  Electrical gencration by lecal natural resources.
| 18, Virst right of refusal by TANESCO.

19, TANESCO to comply with other procedures.

: - 70.  Protection of public from danger.

o 21, Ilealth and safcty of persons and propertics.
27 Review of energy policy, power system master plan, ete.
23, Fimely capitat investment. i

24, Promotion of access to clectricity in rural arcas.
25, Rescarch initiatives.

26, lechniques and innovation in clectricity supply.
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(N No 623 feond )

THE ELECTRICHTY ACT

(Car.131)

REGULATIONS

(Muade under sections 24 (9), 26 (8, 39 (6). 41 1Y) andd Fdi)

THE ELECTRICTTY (GENERAL) REGULATIONS, 201]

Citation I. These Regulations may be cited as the Electricity (General)
Regutations, 2011 which shali come into operation on the date of
publication.

Interpre-

_ 2. In these Regulations unless the context otherwise require:
E’,‘:;}NI_” “Act” means the Electricity Act, 2008:

“electrieity supply line” means a power line from the existing utility
network to the consumer’s premises excluding a standard service line
ora dedicated line:

“dedicated line” means any clectric supply line through which cnergy iy
supplied only to the intended customer and shall not taped to supply
other customers:

“Ministry” means a ministry responsible for cnergy:

Ustandard service line™ nicans a service line not execeding thirty meters
m length in the nearest taping point from distrtbuting main line to the
poit of matering at the customer premises.

II,mL'I!i to 3. A licenscee shall endeavor 1o extend electric supply lines closer to
e Claser . . -
o customers m such a manner that a customer requesting electricity supply

vonsumers will he supplicd through a standard service line or dedicated Jine.

pt e - -
i(”f: '“S\l‘“ 4.+1) Where a customer applies for power supply which requires the
4y cos . . . . : ;
af extension of the electric supply line and thelicense
consirue-
tion

¢isnotina position to
finance the construction of the requested line, the customer may opt (o
pay the cost of construction of the clectric supply line,

i
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(2) Where a customer pays for extension of the clectric supply line
ntrsuant te sub-regulation (1), and shall be entitled to reimbursement of
a fair and just proportion of the cost originally paid by cach person
subsequently connected to such eleetric supply line.

{3y The extended electric supply line shall become the property of the

licensec and may be used to supply other persons, provided that such

other user does not prejudice supply of electric energy to the person who
{irst paid for the construction of the electric supply line.

(‘1) The apphlicant and licensee shall enter into an agreement for the
reimbursenrent modality, provided that the reimbursement-
(a) is [air and just;
(h) is interest free; and
(c) cost eavers the portion of the hine that can be taped by other
custemers.

(5) Subjeet to sub-regulation (4), the computation for the
teimbursement shall be as presceribed in the Schedule to these
Regutlations.

(6) Where a dispute arises under this regulation, the dispute shall he
referred to the Authority.

5 ~(1) The equipment and properties referred (o under section 26(6)(a)

ol the Act, shail inctude, but not limited to-

(a) meterig system;

{h) cutout;

(¢) conductors:

(d) cables:

(c) potes;

(f) insulators:

(2) cross arms;

th) d-irons; and

(1) switchgears.

(2) The Licensee shall have unrestricted access to his installations within

the customer’s premises, provided that a reasonable notice is given,
depending on eircumstances.
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(3) The licensee shall, among other things, establish a standard
proccdure for inspection which shall include-
(a) customer identification;
(b) date and time of tnspection:
(¢) type of inspection conducted; and
(d) work done and its findings.

(4) The licensee and a customer or their representative shall Jomtly
sign the inspeetion form witnessing the findings and in the abscnce of the
signature of the licence customer or their representative, photographs
shall be taken as proof of findings ofthe inspection,

(3) The causc of the loss or damage may be established by the
licensec during the normal course of inspection of installations, o
reported by the customer or any other person.

(6) Where the customer is of the view that the inspection was not
conducted properly, he may lodge a complaint 1o the Authority within
fourteen days from the date of inspection and the Authority shall order
re-inspection under the supervision of an independent inspector.

(7) Where the re-inspection establishes that the findings of the firss
Inspection are correct, the cost of the re-imspection shatl be borne by the
customer, and vice versa,

(8) Where the licensee establishes loss or damage in the duc course
ofhis inspection, the licensee may immediately disconnect power sujpply
pursuant 1o section 28(1) (b) of the Act,

(9) Notwithstanding sub-regulation (§)-

(a) the customer shall be notiffed by the licensee of the anwnni in
monctary terms of the loss or damage found in the due cou rscof
the inspection of the equipment or property under his custody or
at his premises within forty eight hours after the inspection; and

(b) in the cvent that power is disconnceted as a result of the findings
of the inspection that power shall be restored within twen by four
hours upon the payment by the customer and (e licensee shall
take into consideration the nature of the business or operations
of the customer,
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6.-(1) Where the hcensee establishes that the cquipment and
properties were unlawfully damaged by the customer and requtres
repair. replacement or rectification, the eensce shall establish the cost
of such reetification or repair, as the case may < 2. ,

(2) Upon cstablishing the cost of rectification. replescment or repant
of the damage, the licensee shall consider-
{a) the =aark ot price of the equipment or parts o be replaced;
(b) tabour chiarge -+ and
(¢) transportatio.  ost.

(3311 2 licensec shall issue a breakdown of the cost of reetification or
repai o the damage and demand compensation for repair, replacement
or rectificatiao from the customer.

(4} The licensee shall restore power supply to the customer upon
payvient of the compensation pursuant {0 sub-regulation (3).

(5) Where there is dispute between the parties regarding ihe
cottlement of the damage, ihe matter shall be referred to the Authority.

7.-( 1} Where the ticensee complains about the procedures preseribed
qnder these regulations that the equipment aad propertics were
taupered with, maliciousty or negligently caused physical or financial
Inss directly or indireetly to the licensee, the licensee shall

(a) immediately disconnect power supply at the customer
DICINISes,

(h) netify the customer thic amount i monctary terms of the physical
or financial loss directly or indirectly caused to the heensec asa
result of the iampering within forty eight hours after the
ispection:

(¢) consider the fmancial lass basnig on the consumption trend of the
customer or instatled capacity in establish ng the cost of loss or
damage; and

{1y in the course of calevlating of revenue loss caused by taimperin:
of 2 meter or instailations, the period of financiat recovery unacr
consideration shall be full period starting from the date or year

when commeneed, bat shall not exceed the date of the
<
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immediate preceding inspection or in its absence, not more than
twelve months counted backward from the date of current
inspection.

(2) The lost of financial or revenne recovery shall include interest
charged at the prevailing rates of Bank of Tanzania.

(3) In the cvent that the licensce requires rectification or repair of
tampered cquipment or property, the cost shall consider market price of
the equipment or parts to be replaced. labour charges and transportation
cost.

(4) In the event that power is disconnected as a result of the findings
ol the inspection, the power shall be restored within twenty four hours
upon payment of the cost by the customer.

D“’“‘LE'C 8.-(1) Where the licensee proof that the equipment and propertics

Cause N .

otherwise  suflered damages which does not caused by the customer-

cuslomer . ) X )
(a) the customer shall be notifics by the Ticensee of the amount in

monetary terms of the physical or financial loss directly or
mdirectly caused by the licensce as a result of such loss or
damage within forty cight hours after the mspection;

(b) in establishing the cost of revenye loss if oceured, the licensce
shall consider the revenue loss based on the consumption trend
of the customer or installed capacity;

(¢) in the event that the licensce requires to rectify, repair or replace
the damaged cquipment or property, the cost shall consider
market price of the equipnient or parts to be replaced, repaired
or rectified labour charges and transportation cost.

(2} In the course of caleulation of revenue lost, the period of revenue
Fecovery under consideration shall consider the full period starting from
the date or year when the loss commenced, but shall not exceed the date
of the immediate preceding inspection and in jts absence, twelve months
counted backward from the date of current inspection,

Meter and 9. (1) The amount of electrical energy supplicd to the customer or the
netering N . . . .
‘ tumber of hours during the supply is gven, or the maximum demand

il |
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taken by the customer or any other quantity or time connected with the
supply shall be ascertained by meters of a type approved by the Tanzania
Burcau of Satandards, or determined in a manner agreed upon by the
L licensee and the customer and approved by the Authority. N

o T T

: (2) The licensee shall supply and fix meters, upon the premises of the .
‘ conslner and conneet the supply system and the customer shall pay to

i the licensee for the hire of any such meter such costs as may be
|

|

approved by the Authority.

(3) The customer may, in consultation with the licensee, instalt a check
i meter for purposes of determining the quantity of energy suppty.

i

I

i

(4) The meters shall whether supplied by the licensee or customer, be
sealed by the licensee with an approved scal bearing the licensce’s
distinguishing brand or mark impressed thereon as approved by the
relevant authority.

| (5) The licensce may, in order to protcet a meter or any other
] apparatus belonging to him, install suitable cut-outs on a customer
premises on the supply side of such meter or other apparatus, and scal
such cut-outs with an approved seal bearing the licensee’s distinguishing
| brand or mark impressed thercon as approved by the retevant authority.

(6) Where any scal affixed under sub-regulation (3) or (4) is broken
p without the authority of the permission, the edstomer upon whose
premiscs the scal was placed, commits an offence and shall, on
conviction, be liable to a fine of two hundred thousand shillings.

(7) Subjeet to the provision of sub-regulation (6) where it can be proved
that the offence was committed by some person other than the
consuner, that person shall be punishable as if he were the customer
upon whose premiscs the breach occurred.

(8) Where a customer is supplicd with clectrical energy by the
licensce 1s provided a meter for purposes of asecrtaining the quantity of
electrical energy supplied, and the licensce changes the method of
charging for electrical energy supplied, the licensee shall either pay to
that person the reasonable expenses which he may have incurred in
providing a new meter for the purpose of ascertaining the quantity of

24
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electrical energy supplicd according to the new method of charging, or
provide such customer with a new meter.

10.-(1) The customer shall, in his premises, be entitled to instal] a
cheek meter or meters for purposes of chacking the quantity of clectrical
energy supplied to him, but the vegistrations of such check meter shall
not be taken into account in determining the quantity of clectrical chcrpy
supplicd to hint and no such check meter be fixed and connected with the
supply system, except in such manner and subjeet to such conditions as
the licensee may approve.

(2) The licensee shall not disconneet any meler to be used for
ascertaining the quantity of clectrical energy supplied, or a customer’s
check meter, or from any electric supply line through which electrical
energy is supplicd by the licensee, unless he has given a notice to that
clfect for not less than twenty four hours’ before doing so.

(3) The licensee shall not make any alteration, adjustment or
readjustment in any meter being used for ascertaining the quantity of
electrical encrgy supplied, as to affect the functioning of such meter
unless the licensee has given Lo the customer a notice to that ¢ffect not
less that forty cight hours® before doing so or as may be apreed upon.

(4) The licensee shall, atall times, and at his own expense, maintain all
meters for ascertaining the quantity of clectrical energy supplied, in proper
order for correctly registering that quantity,

P (1) The licensee shall, subject to the provisions of sectian 34 of
the Act and for purposes of this regulation, have accoss to, and be at
liberty to remove, test, inspeet and replace any meters installed for
purposc of ascertaining the quantity of electrical energy supplied at all
reasonable times,

(2) A person who contravenes the provisions of this regulation
commits an offence and shall, on conviction, be liabie to fine not
exceeding five hundred thousand shillings or imprisonment for a term of
one year or o both,

12 (1) Where a meter used lo register the quantity of clectrical
energy supplied by a licensee to any customer is found 1o be defeetive
ne
25
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through no fault of the licensce or the customer, the licensee may, in
consultation with v customer, determine the reasonable quantity of
clectrical energy supslied and recalculate the charges due to or from the
customer as appropriate for up to a maximum period of twelve months
from the date the meter s established to be defective, and if the
CUSTUTTIRT CCQUTS @iy SUSPeCied aeeed e meter and (e (eensee as
not immediately examine the meter, the licensee shall not be entitled to .
recover [rom the customer encrgy consumed for more than threc months
from the date on which the meter was established to be defective,

(2) Where any mieter used to register the quantity of electrical cnergy
supplies by any licensee to any customer is found to be defective through
interference by the consumer, the provisions of section 26(6)(¢) of the
Actand regulation 10 shall apply.

3. (1) I any dispute arises under regulation 12(2) as to recaleulation Dispute
of electrical energy supplied to a customer or as to interference with any
meter, such dispute shall be referred 1o the Authority for determination.

(2) If any dispute arises between a customer and the licensce as to
whether any meter or other apparatus, by which the value of the supply
is ascertained, whether belonging to the customer or to the licensee, isor
Is not in proper order for correctly registering that value or as to whether
that value has been correctly registered by any meter or other apparatus,
that dispute shail be determined by the Authority upon application of
cither party; and the Authority shall also order to whom, the costs of and
incidental to the praceedings, shall be paid, provided that, a licensec or a
customer shall not disconnected, remove, alier, adjust or readjust any
meter or apparatus if any dispute of the nature described herein has
arisen, untit the dispute has been determined as provided for.

F4.The licensce shall establish one or more stations sultably cquipped  Estabiish- "
with standard instruments for testing and calibrating meters, and shall- ”:":'.l of
Statrons

(a) maintain the standard instruments in proper working order, and

(b) test or causce to be tested, from time to time, the accuracy of the
working standards by some recognized absolute method.

R
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I5. Where the licensee supplies power to a building or premises to
more than one tenant. the licensee may opt to instatl one bulky meter to
measure electricity supplied to the premises or building for purposes of
charging consumed energy or demand and the owner may install
sub-meters for purpose of ascertaining the dmount of electricity con-
sumed by cach tenant.

16.-(1) Where a licensce is planning to install clectrical installations or
extend transmission lines to supply any intended consumer, the licensee
shall be required to-

(a) carry out a feasibility study along the route of Jocation of the
installation to cover supply of power (o communitics within a
radius of 0.6 kilometers from the installatioh or transmissian line
route i order to determine the feasibility of supplying clectricity
ta the local communitics where ¢lectrical supply instaltations are
located or along the transmission line;

(b) design low cost supply systems which meets supply quality.
construction standards and salety requirements to the local
communitics where such instailations arc located or along
transmission lines; and

(¢} where the licensee establishes through the feasibi lity study that it
would be technically viable to supply clectrical energy (0 a
community, may refer the matter to Rural Energy Agency (REA)
or any other relevant body for provision of technical and
financial assistances as part of capital contribution necessary to
make the supply economically viable,

(2) Upon receipt of capital contribution request from the licensee the
Rural Encrgy Agency (REA) shall respond to such request basing on
conditions stipulated in the Rural Lnergy Act,

(3) Where the licensee fails to comply with scetion 39(4) of the Act as
required, the Authority may, upon consultation with the Minister, suspend
or revoke the licence,

tJ
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17. (1) Where clectrical gencration is done by using natural resouces
obtained in Mainiand Tanzania, the licensee shall be required to-

(a) consult the local community tocated at the gencration point 10
determine and agree on development activities which*are
priority to the community;

(b) enter into an implementation agreement with the tocal

government of the respective district in the agreed development
project; and

(¢} imptement the development project as agreed with the local
commutity.

(2) Where the Ticensec fails to comply with seetion 39(5) of the Act,
the Authority may, upon consultation with the Minister, suspend or
revoke the license.

18.-(1) Every intensive clectrical energy consumer as an cligible
customer shall first submit a written application to the Tanzania Elcetric
Supplving Company for the supply of power.

(2) Within fourteen working days from rcceipt of the written
application, the Tanzaunia Eleetrie Supplying Company shall respond to
the customer on its capability to supply the power.

(3) Where the Tanzania Llectric Supplying Company has not responded
{o the submitted application within fourteen days, the applicant shall
consider that the Tanzania Electric Supplying Company has no ability to
supply such power,

(1) Where the Tanzania Eleetric Supplying Company has responded
on its inability to supply the power, the intensive clectrical cnergy
customer may apply lor the service from another licensee.

19 (1) The provisions of regulation 18 shall not be construed as to

aliow the Tanzania Elcctric Supplying Company to ignore other retevant
procedures as laid down by the Authority or the Minister.

28
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(2) Any dispute which may arise in implementation of regulation 18
shall be sctited amicably between the Tanzania lilcctric Supplying
Company and the customer, failure of that the dispute shatl be directed to
the Authority for determination,

L

20-{1) The lcensce shall, in canducting its licensed activities of

generatian, transmisston, supply of clectricity and installation, ensure
campliance with mdustry’s standards and best practice to guarantee
protection of the public from danger.

(2) The dangers referred to under this regulation includes dangers to
persons, property and the environment.

(3) The licensece shall ensure that the public ts aware of the Hicensee's
activitics and any associated potential danger and hazards.

(4) When carrying out maintenance of clectrical equipment, the
ficensee shall adhere to the applicable maintenance and safety
procedures 1o avoid harm to persons, properties and the enviromment.

21. Notwithstanding the provisions to regulations 20. in conducting its
licensed activities the licensee shall comply with relevant and applicable
laws in place with regard to health and safety of persons. propertics and
the environment.

22.-( 1) The Ministry shall-

(a) oversee the timely review of the Encergy Policy, Electricity Act
and Power System Master Plan in order to address the changes
i the clectricity industry;

(b) oversee and coordinate timely implementation of the Power
System Master Plan; and

(¢) promote Regional Power Grid Interconneetion for facilitation of’

regional, sub-regional and eross border clectricity trading;

(2) In averseeing implementation of the Power System Master Plan,
the Government shall promote diversification of the power generation
sources m order to ensure sceurity, reliability and sufficiency of power
supply sa that to meet the demand.

29
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27 The Government shall ensure timely capital i csment for
reinforcement and expansion of the transmission ansd <. stribution
net orks to support wheeling of power ta the load centers across the
L"uunlrj,-.

v

24 The Minister shall ensure that the clectrification Plan and

Strategies established under seetic y 37 () of the Actare carried out v

order to promote access to eleetris ty in rural arcas by-

(a) developing rural clectrification strategies and programs for

scaling up access 10 electricity service to peri-urban and ruial
areas:

{b) mobtlizing financial resaurses through Rural Encrgy Fund (REF)
1o developers of rural clectrification projeets in accordance with
Rural Inergy Act and Rural Encrgy Strategic Plan-

(¢} Providing technical assistance to developers i arder:
(i} 1o strengthen institutional sustainability of the praject:

(ii) establish market assessment and data collection for clectricity
potentials in rural areas.

(iii) appraisc cheap and affordable clectricity sources;

{iv} facilitate capacity buitding in the preparation, instadlation,
operation and management of the rural cleetrification sys-
tems and projects: and

(v) facilitate productive usc of electricity in rural arcas by
supporting small and medium enterpriscs for wealth
peneration and poverty reduction.

25.-(1) In promoting rescarch for the clectricity seetor, the following
initiatives shall be done-
(a) the Minister shall sct funds in its fiscal budget and support
rescarch activities within the electriejty seetor;

(b) electricity utilities shall set funds in its budgets and cstablish
dedicated yesearclh units;

(¢) the Minister shalt epsure that the sector participates i activities
that pramotes rescarch particularly in rescarch institutes that
relate to the electricity supply industry;

30
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{d) the Energy and Water Utility Regulatory Authority shall set funds
in its budget and support rescach projects in accordance with
the scetion 44(2)(b) of the Energy and Water Utility Regulatory
Authority Act; and

(c) the Rural Energy Agency shall facilitate research in accordance
with section 15(b) of the Rural Energy A geney Act. -

(2} The Minister shall promote exchange of information and data
through nctworking at national, regional and international level.

(3) The Minister shall, twice a year, receive reports of the initiatives
taken under this regulation in the format preseribed by the Minister.

26. (1) Indeveloping new techniques ralating to the electricity supply
industry-
(a) the Minister shall ensure that innovation i1s encouraged in the
scctor as part of the efforts to

(b) developing new techniques;

(c) the Mintster shall ensure that relevant stakcholders in the sector
allocates adequate funds and cmbark in capacity building in
order to promote innovation;

(d) the developed techniques aims at improving efficieney, quality,
safety and ensuring low cost services to end users; and utilities
endeavors to introduce and use new technologics in their under-
takings to improve service delivery.

(2) The Minister shall, twice a year and in the format prescribed by
him, receive reports of the initiatives taken under this regulation.

-
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SCIEDULE

inder Regulation 403}

Reimbursement Scheme

| The Heensee shall establish qost of the clectric supply tine and amount of the
contribution to be patd by the original customer.

3 The number of potential customers that would be connected from the construeted
fine within four vears basing on the capacity nf the supply line shafl be estimated.

1 The reimbursable cost that would have been incurred ifthe subsequent Customers
wore connected as a group from the heginning shall be caleulated

J The original customer shall be reimbursed by the subsequent eustomers who shail

conect dircetly to the cleetric supply tine.

5 Ihe reimbursable cost shall be shared equally by subsequent customers conneeting

to the clectriv supply hine.
6 The reimbursable cost shatl be the total cost of the clectric supply fine excluding-

(a) the cost of the part of the supply line that cannot be used by the Heensee o

cannect other customers,
(b3 the standard cervice line charpes: and
(¢ cost ol the dedicated tine.

7 No “reimbursement payments” shall be made to original custonier until the
subseguent castomer has paid all the amounts duc.

% The pavinent of Reimbursement hy subsequent cuslomers shall continue until the
(otal reimbursable vast is paid but such paviment shall not continue after the end of the
fourth vear from the date o commmissioning of the clectric supply line,

Dar es Salaam, on. WiLiam M. NGrrea (MP),
29% November, 2010 Minister for Energy and Mineruls
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